
North Lanarkshire Leisure Ltd 
 

Job Description 

 

 
Job Title: Fitness Specialist  

Post Reference: See Advert 
Responsible to: Gym Manager 
Grade: G4 

 
Job Outline:  

 
The Fitness Specialist is responsible to the Gym Manager for the efficient performance of instructor 
duties as allocated. 
 
Main Duties and Responsibilities: 
 

1. To promote the Company’s Core Values through personal behaviour and by challenging 
behaviour in others that is contrary to the core values. 
 

2. Ensuring that the Company’s policies, procedures and guidance are followed at all times. 
 

3. To be responsible for the safety of the users within the Centre, specifically regarding those 
within the gym. You will also adhere to the Company’s Health and Safety Policy. 
 

4. You will be required to carry out induction training for all new customers to the gym as 
directed by the Management. 
 

5. Demonstrate good training techniques and explain correct use of equipment to gym 
customers as required. 
 

6. You will be required to teach a number of Group Fitness Classes within the Gym or 
Studios, according to the Centre’s programme of classes and as scheduled by the Gym 
Manager. 
 

7. Discuss with and advise customers of training methods in relation to their general state of 
health or medical conditions. 
 

8. Ensuring delivery of the highest standard of customer service. 
 

9. To actively promote and sell all aspects of the personal training product to all NLL 
members. 
 

10. To monitor and manage a personal training income target per month. 
 

11. To actively promote and sell all NLL membership products, including gym tour’s and 
membership activations. 
 

12. To deliver a high standard on one to one bespoke training to NLL members. 
 

13. Effectively market the PT service in order to effectively grow and retain clients. 
 

14. Assist with the promotion of and participate in initiatives to improve membership sales and 
maximise levels of member retention. 
 
 



 
 
 
 
 

15. Maintain equipment as per agreed schedules and carry out regular checks for safety and 
correct function. 
 

16. Ensure the cleanliness and tidiness of the gym and its surrounding areas by performing 
good housekeeping along with regular cleaning duties. 
 

17. You will ensure the correct and proper behaviour of the users in and around the Centre. 
 

18. To monitor the users to ensure that they use the facilities as they were intended, do not 
abuse the Centre in any way and have obtained the appropriate ticket for the facility they 
are using. 

 
This job description is intended to indicate the broad range of responsibilities and requirements of 
the post.  It is neither inclusive nor exhaustive, but while some variation may be expected in 
particular duties, the outline is considered to provide a reasonable, general description of the post. 
 
It should also be noted that the post holder may be relocated to other facilities of North Lanarkshire 
Leisure Ltd. 

 
 


