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Job Description 
 

 
Job Title: Catering Assistant 
Post Reference: See Advert 
Responsible to: Catering Coordinator 
Grade: G1 

 
Job Outline: 
 
Responsible to the Catering Coordinator, your main duties and tasks will be -  

 
Main Duties and Responsibilities: 
 

1. To promote the Company’s Core Values through personal behaviour and by 
challenging behaviour in others that is contrary to the core values. 

2. Ensuring that the Company’s policies, procedures and guidance are followed 
at all times. 

3. Basic preparation of food and beverages. 
4. Simple cooking. 
5. Serving customers in a courteous manner, maximising sales. 
6. Serving meals and drinks. 
7. Ensuring delivery of the highest standard of customer service. 
8. Stocking of display counter and maintaining presentation of display. 
9. Accepting deliveries of foodstuff, drinks and other goods, storing and ensuring 

correct rotation. 
10. General kitchen and dining room duties including clearing away tables. 
11. Cleaning of kitchen, servery and eating areas. 
12. To be responsible for the safety of the users within the Centre, particularly in 

relation to catering and cleaning tasks. You will also adhere to the Trust’s 
Health and Safety Policy. 

13. Require to have a full awareness of cleaning equipment and chemical 
handling procedures applicable to cleaning duties and, if appropriate, report 
any deficiencies or breakdowns of this equipment. 

14. Cleaning of utensils and equipment. 
15. Till operation and Cash Handling 
16. Simple paperwork as required. 
17. Satisfactory attendance at any training courses appropriate to your post and 

specified by Management. 
18. Any other duties deemed necessary by Catering Coordinator. 

 
 
This job outline is intended to indicate the broad range of responsibilities and 
requirements of the post.  It is neither exhaustive nor exclusive but, while some 
variation can be expected in particular duties, the outline is considered to provide a 
reasonable general description of the post. 
 
 
 


