
 

North Lanarkshire Leisure Ltd 
 

Job Description 
 
 
Job Title: Leisure Attendant Ice 
Post Reference: See Advert 
Responsible to: Duty Manager/Team Leader 
Grade: NLL3 
 
Job Outline: 
         
The Leisure Attendant Ice will be responsible to the Duty Manager/Team Leader to ensure the 
customers’ safety, especially within the ice area.   
 
Main Duties and Responsibilities: 
 
1. You will be responsible to the Duty Manager/Team Leader in the first instance, whilst carrying 

out your daily tasks. 
 
2. You will ensure that all users adhere to ice rink rules and ensure health and safety procedures 

are being followed at all times. You will also adhere to the Trust’s Health and Safety Policy. 
 
3. You will patrol and monitor the ice pad and generally assist the users in answering their 

queries and helping them to enjoy the facilities at all times. 
 
4. You will work within the skate hire area, issuing, cleaning and maintaining skates, as required. 

5. You will check lockers in the skate hire area, ensuring that these have been emptied, cleaned 

and are working properly. 

 

6. You will assist the Team Leader on shift with setting up/removing the dividing barrier and 

equipment for ice activities. 

 
7. You will ensure the correct and proper behaviour of the users in and around the Centre. 
 
8.. You will monitor the users to ensure that they use the facilities as they were intended, do not 

abuse the Centre in any way and have obtained the appropriate ticket for the facility they are 
using. 

 
9. You will be expected to work in all areas within and around the Centre and to carry out other 

such duties as may be ascribed by the Duty Manager/Team Leader. 
 
 
This job description is intended to indicate the broad range of responsibilities and requirements of 
the post.  It is neither inclusive nor exhaustive, but while some variation may be expected in 
particular duties, the outline is considered to provide a reasonable, general description of the post. 
 
 


