
North Lanarkshire Leisure Ltd 
 

Job Description 

 

 
Job Title:    Partnership and Income Manager     
Post Reference: NLL 12/18 
Responsible to: Operations Manager 
Grade: 6  

 
 
 
Job Outline:  
 
Responsibility for Golf and all associated Partnerships within the Golf establishments at North 
Lanarkshire Leisure.  Take the lead role in the formulation, implementation, co-ordination and 
monitoring of an integrated Golf Development Plan across North Lanarkshire Leisure. 
 
The post holder will unite all relevant stakeholders and partners in golf to deliver one coherent 
sports specific pathway (Long Term Development Pathway) with emphasis on building the capacity 
of participation and developing growth within the sales within all areas of golf by focusing on the 
management, sales and operation of all golf areas within North Lanarkshire Leisure. 
 
Work closely with the Operations/Development/Estates Management Teams and all associated 
partners within North Lanarkshire Leisure to create and develop golf opportunities. 
 
Main Duties and Responsibilities: 
 
1. To promote the Company’s Core Values through personal behaviour and by challenging 

behaviour in others that is contrary to the core values. 
 

2. Ensuring that the Company’s policies, procedures and guidance are followed at all times. 
 

3. To develop and implement operational plans for each area within golf, ensuring that objectives 
are specific, measurable, achievable, realistic, timed and support the vision for the golfing 
facilities.  

 

4. To monitor and develop all partnerships and agreements within the golf establishment and 
enhance the reputation of NLL within the Golf Industry. 

 

5. To continuously monitor and evaluate achievement of objectives in each area, implementing 
changes to operational plans as required to ensure overall success for the golf facility. 

  

6. To continuously review and develop standard operating procedures for each area to ensure 
maximum customer satisfaction whilst maximising revenue and profitability.  

 

7. To produce regular reports on financial performance, stock control, course utilisation, sales 
and marketing activity.  

 

8. To oversee the care and maintenance of all the physical assets of the golf facility.  

 

9. To develop and implement Health and Safety procedures that comply with up-to-date 
legislation, are clearly communicated, effectively monitored and regularly reviewed.  

 



10. To assure operational compliance with current legislation.  

 

11. To prepare for, attend and contribute to all departmental and organisational meetings.  
 

12. Ensure effective communication systems are implemented between all relevant stakeholders. 
To ensure competitions, festivals, camps and programmes complement and integrate with the 
aims of the North Lanarkshire golf development plans. 
 

13. Work with all partners and stakeholders in developing golf for people with a disability. 
 

14. Ensure appropriate competitive opportunities are developed both within and out with North 
Lanarkshire.  
 

15. Being responsible for the preparation, monitoring, reporting and effective management of the 
budget and other resources necessary to effectively deliver the service. 
 

16. To prepare and implement a service management plan for the development of golf and related 
services in the form of an annual business plan, which will review needs and requirements and 
objectives within NLL. 
 

17. To produce regular management information reports for NLL’s Senior Management Team and 
reports for the Board of Directors including performance analysis and service reports as 
required.  
 

18. To keep the Senior Management Team appraised of the latest development in the golfing 
sector. 
 

19. Undertaking such duties and responsibilities as are required under the Health & Safety at 
Work Act 1974 etc. and undertaking Risk Assessments and introducing safe systems of work 
for the services delivered. 
 

20. Liaising and working in partnership with agencies and organisations necessary for the 
achievement of NLL’s goals and policies and representing NLL as necessary, including 
attendance at conferences, seminars and meetings. 
 

21. To provide support and assistance to both Sports Development and Operations colleagues in 
the successful delivery of a range of other services and events when required.  
 

22. To communicate regularly and effectively with individuals, managers and teams within the 
organisation and act as a role model of professionalism.  

 
23. To provide effective team leadership, giving direction to staff and motivating and supporting 

them to achieve individual and team objectives. 

 
This job outline is intended to indicate the broad range of responsibilities and requirements of 
the post.  It is neither exhaustive nor exclusive but, while some variation can be expected in 
particular duties, the outline is considered to provide a reasonable general description of the 
post. 

 
 


